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To  the  People  of  Illinois: 

One  of  the  major  purposes  of  the 
Attorney  General’s  Office  is  to  inform 
you  and  to  protect  your  rights  as  a 
consumer. 

"How  to  Buy  a  Used  Car"  provides 
information  which  will  help  you  make 
a  sound  purchase  decision.  In 
complaints  received,  used  car 
problems  is  one  of  the  largest 
categories.  This  brochure  is  designed 
to  walk  you  through  the  buying 
process  to  help  you  avoid  the  pitfalls 
this  kind  of  transaction  typically 
holds. 

If  you  are  victimized  by  poor  business 
practices,  the  Attorney  General’s 
Consumer  Protection  Division  will 
work  to  help  you. 

The  Attorney  General’s  Office  is  here 
to  help  you  and  protect  your  rights  as 
a  consumer.  If  you  need  assistance 
call  Toll-Free  1-800-252-8666. 

Sincerely, 


Neil  F.  Hartigan 
Attorney  General 


BEFORE  GOING  TO  THE  DEALER 


•  Ask  friends  and  relatives  what 
dealers  they  recommend. 

•  Call  the  Better  Business  Bureau  to 
see  if  there  have  been  any 
complaints  against  the  dealer  you 
use. 

•  Check  the  current  interest  rate  for 
used  car  loans  at  a  bank. 


Go  to  the  library  and  consult  the 
Blue  Book,  to  determine  the  fair 
market  value. 

Arrange  to  have  a  mechanic  check 
the  car  at  the  dealership.  It  is 
worth  the  money  to  know  the  car  is 
in  good  working  condition. 


•  Beware  the  "bait  and  switch" 
tactics,  where  the  dealer  advertises 
a  "bargain"  but  then  discourages 
you  and  switches  you  to  a  more 
expensive  car. 


AT  THE  DEALER 


•  Check  the  odometer  in  the  car 
against  the  written  mileage 
certificate.  The  numbers  should 
match  and  the  mileage  should 
register  when  you  test  drive  the 
vehicle. 

•  Note  the  repairs  that  must  be  made 
on  the  purchase  order  prior  to 
taking  delivery  of  the  car. 

•  Make  sure  the  repairs  have  been 
completed  satisfactorily  before  you 
sign  anything. 

•  Write  into  the  contract  that  the 
deposit  is  refundable  if  the  repairs 
are  not  made,  or  special  conditions 
not  met. 


•  Ask  the  dealer  questions  until  his 
answers  are  satisfactory.  If  you  are 
not  satisfied,  do  some  more 
research  and  do  not  sign  anything. 

•  Watch  out  for  "AS  IS"  clauses  when 
you  purchase  the  car.  In  this 
instance,  the  buyer  assumes 
responsibility  for  everything. 

•  Read  the  contract  thoroughly 
paying  particular  attention  to  the 
warranty.  You  can  negotiate  the 
warranty.  Under  federal  law, 
warranty  information  must  be 
disclosed  prior  to  sale  by  a  window 
sticker. 
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FINANCING 


•  Check  the  itemized  financing 
statement  from  the  dealer, 
especially  the  interest  rate  and  the 
final  cost  to  you. 

•  DO  NOT  sign  a  contract  or  power 
of  attorney  to  anyone  before  you 
are  ready  to  accept  delivery  on 
your  new,  used  car. 

•  THINK  ABOUT  IT  FOR  24  HOURS. 

•  Check  to  see  if  you  can  obtain 
better  financing  from  a  credit 
union,  a  savings  &  loan,  or  your 
neighborhood  bank. 

•  DO  NOT  obtain  financing  from  a 
finance  company  that  charges  high 
interest  rates.  You  will  pay  too 
much  for  the  loan. 


CONTRACT 


•  According  to  Illinois  law,  if  a 
purchase  has  been  negotiated  in  a 
foreign  language,  a  copy  of  the 
contract  must  be  issued  in  that 
language.  Read  the  contract 
carefully  in  your  own  language 
before  signing  anything. 

•  DO  NOT  sign  anything  until  you  are 
ready  to  accept  delivery  of  the 
vehicle.  Your  signature  is  binding 
and  there  may  be  nothing  the 
Attorney  General’s  Office  or  any 
other  consumer  agency  can  do  for 
you. 

•  You  are  entitled  to  a  copy  of  the 
contract  at  the  time  you  sign  it. 
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OUR  MAIN  GOAk7 
IS  TO  SERVE  YOU 

The  Office  of  the  Attorney  General  is 
charged  by  the  Illinois  Constitution, 
state  statute,  case  law  and  our 
common  law  heritage  with  protecting 
all  the  citizens  of  this  state. 


CONSUMER  HOTLINE 
1-800-252-8666 


OFFICE  OF  THE  ILLINOIS 
ATTORNEY  GENERAL 
HEADQUARTERS  OFFICES 

500  S.  Second  Street 
Springfield  62706 
217-782-1090 
TDD:  217-785-2771 

100  West  Randolph  Street 
Chicago  60601 
312-917-3000 
TDD:  312-793-2852 
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